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Autodesk Maya 2011 QUESTIONS AND ANSWERS

6.7 As an Autodesk Subscription with Gold Support customer, how will | be notified of the download for Maya 2011?

Autodesk will send an email containing a link to a software download page to all Subscription contract managers and
software coordinators with active Autodesk Subscription or Autodesk Subscription with Gold Support contracts on the
date the product ships. Customers will need to use their Subscription Center login credentials to access this page and
download their product entitlements.

Note: The Maya 2011 documentation will be available for download.

6.8 Will active Subscription and Subscription with Gold Support customers automatically receive a physical Maya 2011 kit?

Software download will be the default method of delivering software upgrades to the majority of Autodesk Subscription
customers. Autodesk Subscription customers in countries where software download is set as the default upgrade delivery
method will be notified that their software upgrade is available to download. They will not automatically receive a software
kit. If they prefer to have a CD/DVD, they can submit a request in Subscription Center and Autodesk will ship them a box
at no additional cost.

Note: Maya 2011 software kits are expected to be shipped on or after April 7, 2010.

6.9 How can | access Maya Subscription with Gold Support benefits?

Simply sign in to the Subscription Center at www.autodesk.com/subscriptionlogin to begin accessing your Subscription
with Gold Support services.

6.10 As a Subscription customer, do | have access to versions of Maya prior to the 2011 release?

Yes. Prior version usage rights for the Maya software will only be available for Subscription and Subscription with Gold
Support customers.

For complete information on Maya 2011, please refer to the product pages located at www.autodesk.com/maya.

Autodesk, Backburner, FBX, MatchMover, Maya, Moti ilder, Mudbox, Softimage, and 3ds Max are regi i trad ks or tradk ks of Autodesk, Inc,, and/or its subsidiaries and/or affiliates in the
USA andfor other countries. mental ray is a registered trademark of mental images GmbH licensed for use by Autodesk, Inc. Python is a registered trademark of Python Software Foundation. All other
brand names, product names, or trademarks belong to their respective holders. Autodesk reserves the right to alter product and services offerings, and specifications and pricing at any time without
notice, and is not responsible for typographical or graphical errors that may appear in this document.

© 2010 Autodesk, Inc. All rights reserved.
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